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10/003 Landscaping 
 

Objective   
 

The objective of this policy is to provide requirements and identify benchmarks for 
the planning, design and installation of landscaping on Town owned or managed 
properties, including public open spaces (POS), urban landscape areas, and 
facilities. This policy will deliver the following outcomes: 

• Encourage and support the development of aesthetically pleasing landscapes 
that enhance the unique elements of the Town whilst maintaining a level of 
consistency and sustainability; 

• Encourage the use of plant species that will endure the Pilbara environment 

whilst providing an element of shade and sustenance; 

• Ensure the development of landscaping treatments that provide (or don’t 
inhibit) access to service corridor for the public utilities located within the verge 
area; 

• Encourage a landscaping form which is economical in its water and 
maintenance requirements; 

• Provide a means for minimising soil erosion; 

• Establish a safe landscaping environment by applying Crime Prevention 
Through Environmental (CPTED) principles; 

• Ensure equitable access and inclusion for people with disabilities by applying 
principles included in the Town’s Disability Access and Inclusion Plan (DAIP). 

 

This policy will also provide guidance for the landscaping development of private 
properties. 

 

Content   
 

Landscaping on urban landscape areas, in public open spaces and facilities 
provides an opportunity to enhance the aesthetics of the Town and improve the 
outdoor lifestyle of the community. It is the Town’s responsibility to ensure that 
these areas are developed to a safe, sustainable and maintainable standard. 

 
1. Application Process 

 

Developers and property owners must submit an application to the Town for 
approval of landscaping treatments prior to commencing any work. Applications 
can be submitted to the Town via submission of a Verge Treatment Application 
form or Application for Vehicle Crossover Form, located on the Town of Port 
Hedland website, or by request from (08) 9158 9700. 

 
All applications must include a plan showing the layout and location of 
landscaping, irrigation and information on plant species. 
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Applications will be assessed in accordance with this Policy, relevant Local Laws 
and supporting documentation. Applicants will be advised of any known work 
scheduled by the Town that may affect their application. 

 
Applicants must not commence any landscaping works until the Town grants 
approval in writing. 

 
2. General Conditions 

 

a) In terms of verge treatments, the property owner agrees to maintain the area 
free from hazards. Failure to comply may result in removal of the hazard 
and/or treatment by the Town at the owner’s expense. 

b) In terms of verge treatments, the property owner agrees to indemnify the 
Town against all claims which may arise as a result of the treatment. 

c) The Town reserves the right to remove any verge treatment for the purpose of 
carrying out works. Reinstatement of approved verge treatments shall be 
carried out by the Town in consultation with the property owner. 

d) The owner accepts responsibility for removal and reinstatement of 
landscaping if required by public utility providers. 

e) No assistance shall be provided by the Town for development, ongoing 
operation, or maintenance costs, unless specified otherwise during the 
approval process. 

f) The property owner shall be responsible for repairs to any damaged 
infrastructure occurring during the installation of landscaping. 

 
3. Maintenance 

 

The property owner shall be responsible for maintenance of all landscaping on the 
verge, unless agreed otherwise during the approval process. 

 
Developers of landscaping treatments on Town owned or managed properties, 
including urban landscape areas, public open space and facilities, shall be 
responsible for the maintenance of the landscaping for a period of 18 months, 
unless negotiated otherwise. A maintenance schedule shall be submitted to the 
Town for approval. Handover of maintenance to the Town after this period shall be 
conditional upon coordinated inspections, approvals, training and supply of all as 
constructed and warranty information. 
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4. Guiding documents 
 

The Public Open Space Strategy is used as a basis for strategic planning of the 
management, provision and investment in current and future POS. 

 
The Landscape Guidelines document has been developed to provide a clear 
framework for the design, construction and maintenance of POS and Verge 
Treatments. 

 
The Irrigation Specifications have been developed to ensure appropriate equipment 
and materials are used to design, install and maintain the Town’s irrigation 
systems. 

 
The Weed Management Strategy has been developed to provide a strategy for 
integrated weed management within the Town’s POS and urban landscape areas. 

 
The Landscape Guidelines, Irrigation Specifications and Weed Management 
Strategy will be reviewed internally by Town Officers yearly under the direction of the 
Manager Infrastructure Operations. 

 
5. Verge Treatments 

 

The following treatments are permitted to be installed on verges: 

• Lawn 

• Irrigation 

• Gardens 

• Street trees 

• Hardstands 

• Compacted material 

• Crossovers 

 
Refer to the Landscape Guidelines and Irrigation Specifications for conditions and 
advice on the installation of verge treatments. 

 
For information on the construction of crossovers refer to Policy 9/005 Vehicle 
Crossovers. 
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6. Irrigation 
 

All applicable verge treatments must be irrigated through a connection to the 
property owner’s water supply. The following points should be considered when 
irrigating within the verge: 

• Contact Dial Before You Dig (1100) and other service and utility providers 
prior to commencing installation to ensure that underground services and 
infrastructure are not damaged and correct clearances are maintained. 

• Design and operation must comply with Water Corporation guidelines and 
water restrictions current at the time of development. 

• Irrigation design shall apply principles to ensure sustainable use of water and 
adhere to the Town’s Irrigation Specifications. 

• Irrigation design and operation must not impact upon road pavements, 
footpaths or other infrastructure on the verge. 

 

Refer to the relevant Local Laws Landscaping Guidelines and Irrigation 
Specification for further information. 

 
7. Public Open Space, Urban Landscape Areas and Facilities Landscaping 

 

All public open space, urban landscape areas and landscaping at facilities owned or 
managed by the Town must be developed in accordance with the objectives of this 
Policy. 

 
The relevant Local Laws, Public Open Space Strategy, Landscaping Guidelines, 
Irrigation Specifications and the Weed Management Strategy will provide 
information to developers to ensure that the Town’s requirements are met. The 
landscaping design must not impact on the functionality of the relevant space, 
specifically for the open stormwater drainage network. 

 
Each application will be assessed in consultation with these guidelines, relevant 
stakeholders, the developer and the Town’s officers. 
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Definitions   
 

Road Reserve The portion of land between the front property 
boundaries that contains both verges and the road 

Verge The section of the road reserve between the property 
boundary and the road kerb line. 

Verge Treatment Any soft or hard landscaping installed within the area 
of the verge excluding street trees. 

Street Tree A tree installed within the road reserve. 

Crossover The portion of a driveway within the verge providing 
access from the road to the property boundary. 

Hazard The source of potential damage, harm or adverse 
effects on something or someone. 

Public Open Space 

(POS) 

Recreational spaces which include local, 
neighborhood, district and regional parks as per The 
Town of Port Hedland Public Open Space Strategy. 

Urban Landscape 

Areas 

Landscape areas which include roads or along road 
reserves and thoroughfares including carparks. 

 

Relevant legislation Town of Port Hedland Local Laws 

Delegated authority - 

Business unit Parks, Gardens and Engineering Services 

Directorate Infrastructure and Town Services 

 

Governance to complete this section 

Version Control Version No. Resolution No. Adoption date 

V01  

V02 

V03 

V04 

201415/210 

CM201920/077 

CM202021/027 

CM202526/182 

25 March 2015 

23 October 2019 

26 August 2020 

10 Dec 2025 

Review frequency 3 Yearly 

 

Document Control Statement – The electronic reference copy of this Policy is maintained by the 
Governance Team. Any printed copy may not be up to date and you are advised to check the 
electronic copy at http://www.porthedland.wa.gov.au/documents/public-documents/policies to 
ensure that you have the current version. Alternatively, you may contact the Governance Team. 
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