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COUNCIL’S MISSION STATEMENT 
 

To enhance our social, environmental and economic 
well-being by providing leadership and working  
in partnership with the Community. 
 
 
 
 
 
TABLE OF CONTENTS 
 
COUNCILLORS 2007/2008 .................................................................................... 5 
TOWN PROFILE ..................................................................................................... 6 
MANAGEMENT AS OF 30 JUNE 2008 ................................................................... 6 
MAYOR’S REPORT ................................................................................................ 7 
CHIEF EXECUTIVE OFFICER’S REPORT ............................................................ 9 
DISABILITY SERVICES PLAN ............................................................................. 11 
NATIONAL COMPETITION POLICY STATEMENT .............................................. 11 
RECORDS KEEPING PLAN ................................................................................. 14 
REPORT ON THE PLAN FOR THE FUTURE ...................................................... 15 
AUDITOR’S REPORT AND ANNUAL FINANCIAL REPORT ............................... 16 

 



Town of Port Hedland Annual Report 2008 
 

4 | P a g e  
 

 
 
 



Town of Port Hedland Annual Report 2008 
 

5 | P a g e  
 

 
 

COUNCILLORS 2007/2008 
 

   
Mayor Stan R Martin 

(Retiring 2011) 
Deputy Mayor 

Arnold A Carter 
(Retiring 2009) 

Cr Jan Ford  
(Retiring 2009) 

 

   

Cr Grant D Bussell 
(Retiring 2009) 

Cr George J Daccache 
(Retiring 2011) 

Cr Arthur A Gear 
(Retiring 2009) 

   

Cr Jan M Gillingham 
(Retiring 2009) 

Cr Steve Coates 
(Retiring 2011) 

Cr Kelly Howlett 
(Retiring 2011) 
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TOWN PROFILE 
 
Population 18,000  
Area 11,844 square kilometres 
Distance from Perth (km) 1,776 km via NW Coastal Hwy 
 1,647 km via Great Northern Highway 
Electricity Supply Horizon Power 
Water Supply De Grey River and Yule River Borefields 
Length of Sealed Roads  173 km 
Length of Unsealed Roads  646 km 
Number of Electors 5,541 
Number of Dwellings 5,278 
Total Rates Levied $9,466,126 
Total Operating Revenue $33,890,998 
Number of Elected Members 9 
Number of Employees 161 

 
 

MANAGEMENT AS OF 30 JUNE 2008 
 
 
Governance and Corporate Services 
Chief Executive Officer Chris Adams 
Executive Assistant Gaye Stephens 
 
Corporate Services 
Director Corporate Services Matthew Scott 
Manager Finance Natalie Octoman 
Manager Information Services Ken MacKay 
 
Engineering Services 
Director Engineering  Terry Dodds 
Manager Engineering Services Russell Dyer 
Manager Infrastructure Development  Jenella Voitkevich  
Manager Recreation Services Rebecca Pianta 
Manager Airport Bob Couzens 
 
Community and Regulatory Services 
Director Community and Regulatory Services Terry Sargent 
Manager Library and Information Services Pam Whiteford-Hey 
Manager Community and Economic Development Julie Broad 
Manager Environmental Health Darryal Eastwell 
Manager Planning Services Richard Bairstow 
Manager Building Services Andy Taylor 
Co-ordinator Ranger Services  Peter Wilden 
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MAYOR’S REPORT 
 
It is with pleasure that I present the Council’s 2007/08 Annual Report.  The Town has 
made significant progress during the 2007/08 Financial year in a variety of areas.  
With focus on improving our service delivery to the community, building on asset 
management and continuing to negotiate and build on existing and new partnerships 
with the Commonwealth, State Governments and key Industry stakeholders with in 
the area.  
 
With these successful partnerships formed between the Town, the State 
Government and key industry stakeholders, we were able to focus on areas within 
the community which were identified as needing significant improvement such as 
addressing the rising accommodation crisis, improving educational standards, 
maintaining state government services and most importantly planning for the future.  
 
Planning for the Future has allowed us to redevelop areas needing improvement 
within the Township such as housing, land releases, improvement of council 
amenities, and formation of new partnerships with Industry.  
  
We value the partnerships built between with Government and industry and do not 
underestimate the value and contribution they have made to improving the Town.   It 
is important that we continue these alliances and we can significantly see the 
changes being made in the community with new infrastructure to be completed in the 
near future and a vast improvement in services attracting residents to stay and be 
part of our community. We are as previously stated becoming a well developed and 
efficient council that is the envy of other towns in the State. 
 
The 2007/08 Annual Financial Statements demonstrate, financially the Council is 
operating well and we will continue to sustainably grow and develop our municipal 
service base.  Community feedback indicates that the Town is improving, but the 
Councillors and staff recognise that we need to do more to meet the needs and 
expectations of the community.  
 
The Town of Port Hedland held its Bi annual Election in October 2007. Cr Shane 
Sear and Cr Des Pike retired from their roles while Cr Kelly Howlett, Cr Steve 
Coates, Cr Jan Ford were voted in and Myself and Cr George Daccache were re-
elected.  
 
I’d like to take this opportunity to thank the outgoing Councillors and welcome the 
new Councillors to their role within the Town of Port Hedland Council, and thank you 
to all for their tireless efforts throughout 2007/08 financial year.   
 
This has been an exciting time to be involved with Council helping to determine and 
mould the future of Port Hedland. With the implementation of Strategic planning 
workshops for Councillors, improvement of training modules and the availability of 
information from Council has assisted with our service delivery.    
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Leading me to thank the Council staff for their contribution and assistance 
throughout the year while managing their ever-increasing workloads with enthusiasm 
and support and delivering another excellent result for the Town.  I believe that the 
Town is lucky to have such an outstanding team of staff that is lead by such a top 
quality management group who are passionate about the future of Port Hedland.   
 
I would like to personally thank my Deputy Mayor, Arnold Carter and the new team of 
Councillors, Cr George Daccache, Cr Arthur Gear, Cr Jan Gillingham, Cr Steve 
Coates, Cr Kelly Howlett, Cr Grant Bussell and Cr Jan Ford for their support and 
contribution to the Council throughout 2007/08.  
 
Also I am looking forward to working closely with all stakeholders over the coming 
years to continue the opportunities that the resources boom offers and I am sure that 
with us all continuing to work together we will make the Town of Port Hedland a 
place where not only everybody is proud to call home, but wants to come and see 
what all the fuss is about.     
 

 
 

Cr Stan R Martin 
MAYOR 
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CHIEF EXECUTIVE OFFICER’S REPORT 

 
 
The 2007/08 Financial Year was a period of significant growth and asset 
development for the Town of Port Hedland.  Some of the new capital projects that 
were completed undertaken included: 
 
Skateboard Parks:  Two new world-class skateboard facilities were completed in 
Port and South Hedland.  Both facilities have proven to be very popular. 
 

Playground Development:  Significant upgrades were undertaken at various Sports 
Facility Upgrades: All of Council’s multi-user sports facilities received a facelift with 
internal and external repairs and refurbishments being undertaken. 
 

Community Facilities:  Upgrades were undertaken to the JD Hardie Centre and the 
Port Hedland Youth and Family Centre to make them more attractive, user friendly 
and functional.  A new gymnasium facility was also opened at the Gratwick Aquatic 
Centre. 
 

Road and Footpath Infrastructure:  Major upgrades were undertaken on several 
roads including the sealing of Buttweld Rd and Bell St, Yandeyarra Rd 
improvements, safety works along North Circular Road and streetscape upgrades to 
Edgar St to name a few.  A very large footpath construction program was completed 
with several new footpaths constructed during the financial year with nearly 6km of 
new concrete footpaths being built.   
 

South Hedland New Living Project:  This partnership project between the State 
Government and the Town is starting to deliver a transformation to the South 
Hedland area through improved neighbourhoods and better community facilities 
such as tree planting, parks, lighting and footpaths. 
 

SES Shed:  The new SES facility was constructed and opened at the Port Hedland 
International Airport.  This facility is a vast improvement to the SES’s previous 
facility. 
 

Public Infrastructure: Streetscape improvements were undertaken to improve 
urban amenity with several new bus shelters, bins and public art pieces being 
installed.  
 

Airport Upgrades:  Refurbishment at the airport continued to be undertaken to meet 
the ever growing number of passengers. Improvements that were undertaken 
included car park works, electrical upgrades, fencing extensions and lighting 
improvements.   

 

The vast majority of the above listed projects would not have been able to be 
completed without the successful partnering arrangements that the Town has 
developed and fostered between itself, major industry players and the State 
Government.  These partnerships are enabling the Council to fast-track services and 
infrastructure development without relying solely on ratepayer funds.  While 
substantial work has been done in this regard, more needs to be done by all 



Town of Port Hedland Annual Report 2008 
 

10 | P a g e  
 

stakeholders to develop the facilities and services that the residents of the Town of 
Port Hedland need, want and deserve.   
 
From an administrative perspective the year was successful with a number of new 
initiatives being undertaken including a major upgrade of the Council’s IT  hardware, 
improvements to the Town’s record keeping operations and refinements to the 
financial procedures and systems that the Town’s staff use.  These changes led to 
the Town become a finalist in the Department of Local Government’s Financial 
Management awards. 
 
Planning for the future was a major issue that was considered during the course of 
the 2007/08 financial year with a significant focus on the development and 
finalisation of the Town’s Land Use Master Plan.  The plan identifies the preferred 
location/s for developments within the Town for the foreseeable future and was 
adopted by Council in December 2007 after extensive community consultation and 
debate.  Council now has the challenging task of working with relevant stakeholders 
to ensure that the plan is delivered over the coming years.  I am confident that this 
will occur as planning on many of the initiatives (including additional land releases, a 
safe boating harbour, an upgrade to the Port Hedland Rd and a multi-purpose 
recreational facility) is well progressed.  
 
Other much needed community services including waste collection, swimming pools, 
libraries, home and community care services, parks maintenance, landfill operations, 
street sweeping, community services, events planning, rangers, building control and 
environmental health continued to provide quality services to the community during 
the year.  Service improvements and new initiatives can be found in all of these 
areas. 
 
I would like to take this opportunity to thank the staff who worked with me at the 
Town of Port Hedland over the 2007/08 financial year. Our successes could not have 
been achieved without the dedication, hard-work and pride that they show in their 
work.  Due largely to an over-heated labour market, staff attraction and retention was 
difficult throughout the Town, but we have managed to recruit and retain an excellent 
group of people who want to work for the Town. 
 
I’d also like to thank the Councillors of the Town for their support and assistance 
throughout the year.  The Council has been confronted with some challenging, 
controversial and difficult issues over the period.  While decision making on these 
types of issues is never easy, the Council has consistently shown a willingness to 
involve the community wherever possible and make the decisions that the Council 
thinks is the best for both the short and long term future of the Town. 
 
The Town is continuing to grow rapidly and I personally look forward to working with 
the Council, Council staff and the Town of Port Hedland community during 2008/09 
and beyond to transform this Town into a regional centre where everyone wants to 
live and are proud to call home. 
 
 
Chris Adams 
CHIEF EXECUTIVE OFFICER 
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DISABILITY SERVICES PLAN 
 
The Disability Access and Inclusion Plan has had an extensive review and update, 
culminating in the 2009 DAIP being submitted to Council for consideration and the 
Disability Services Commission for inclusion in the DSC annual report following 
adoption by Council.  
 
Each of Council’s facilities and services are regularly reviewed by the Town of Port 
Hedland officers in order to ensure the Town continues to create a more enjoyable 
and liveable community for residents and ensures that people with disabilities and 
their families and carers have the same rights as other people to access services 
within the community.    
 
To that end Council maintains a working relationship with the Disability Services 
Commission, Department of Health, Hedland Community Living Association and 
other stakeholders to address the needs of disabled residents and ensure they have 
the same opportunities and choices as every other resident.  
 
During 2008/09 a number of initiatives were implemented, including: 
 
1. The Community DAIP Working Group has been re-established, and the first of 

the 2009 bi-monthly meetings held. Community consultation on the revamped 
DAIP was instituted via Council’s website, advertising an invitation to comment 
on the DAIP via the local media, and the reformation of the DAIP working 
Group. 

 
2. A workshop with DSC Perth Board members and CEO, local DSC staff, Council 

officers and families with disabled members to review progress against the 
objectives of Council’s DAIP was held in July 08, and is scheduled to be held 
annually. 

 
3. A physical access survey of Council’s Airport, HACC House, Courthouse Art 

Gallery, Pilbara Family Day Care Service, Matt Dann Cultural Centre and Civic 
Centre was undertaken by Council officers and customers in wheelchairs and 
mobility devices, with very good levels of access recorded for each facility. 

 
4 Improved services and access for people with disabilities to the entry foyer of 

Council’s Civic Centre. 
 
5. The transfer of Home and Community Care Services to a new service provider 

through a tender process run by the Department of Health, which should enable 
an improved level of service and ensure the current cap on service provision is 
raised.   The transfer of responsibility is planned to occur without disruption to 
service, maintaining the existing staff and premises. The transition is scheduled 
for completion within the 2008/09 financial year.   
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6. Completion of a disabled access ramp to the Courthouse Arts Centre and 

Gallery, and realignment of the disabled parking bay and concrete apron to 
improve access to the footpath. 

 
7. Design and costing of a pathway at the rear of the Civic Centre to connect the 

eastern car park with the existing disabled access ramp, so wheelchairs and 
other mobility aids do not have to travel across lawn to reach the ramp. An 
access path to Council’s community BBQ facilities and gazebo in the centre of 
the Civic Centre lawn will also be laid as part of the access improvement 
project. 

 
8. Disability Access and Inclusion training for all staff is programmed for 2009, and 

will be incorporated as part of the induction and orientation of all new staff. 
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NATIONAL COMPETITION POLICY STATEMENT 
 

The Principals of the National Competition Policy requires local government 
authorities to market test activities, which generate user income in excess of 
$200,000. 
 
The objective of competitive neutrality is to introduce measures, which effectively 
remove any net competitive advantages arising simply as result of government 
ownership of a business entity. 
 
The activity requiring scrutiny in this regard for the Town of Port Hedland, and is not 
a public monopoly, is that of private works on private property; however during 
2007/08 no individual private works project exceeded $200,000. 
 
The Town provides quotations or submits tenders in order to win private works. This 
process ensures the activity of private works is open to competitive market testing. 
 
In relation to structural review of public monopolies, the Town of Port Hedland 
discloses the following: 
 
 Structural review principles have not been applied to any activities during the 

reporting period. 
 
 Structural review principles have not been considered for any activities during 

the reporting period. 
 
As no structural reform has been applied to any activities the review requirements of 
principle SR.3 of clause 7 of the Competition Policy Statement have not been 
undertaken. 
 
For all other activities within the Town, opportunities are continually being examined 
in order to generate efficiency improvements.  This must be balanced with the type 
and level of service provision and statutory and other regulatory measures the Town 
is bound to implement. 
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RECORDS KEEPING PLAN 
 

The State Records Act 2000 requires all local government authorities to produce a 
Records Keeping Plan, which must be endorsed by the State Records Commission.  
A review of the Town’s Record Keeping Plan was conducted in November 2008 and 
has now been approved by the State Records Commission with some areas of 
improvement for 2009.  
 
A number of areas have been highlighted within the Town’s Record keeping plan 
which will form the basis to improve the management of the Towns records in 
2008\2009. This will entail upgrading storage areas, archiving existing documents to 
the State Archives or disposal of documents as per the Town’s plan.  
 
Training of staff is ongoing within the Town and future improvements to computer 
applications to access records or files will require additional training to maximise the 
full use of the Town’s information. New employees will receive training on records 
management in line with the respective duties or position. 
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REPORT ON THE PLAN FOR THE FUTURE 
 

In February 2006, Council adopted its ‘5 Year Strategic Plan’ as the Town of Port 
Hedland’s ‘Plan for the Future’.  The “Plan for the Future” replaced the previous need 
for a Principle Activity Plan, due to amendments of the Local Government Act 1995. 
 
In the 5 year Strategic Plan, the Council focused on the following key result areas: 

 
• Infrastructure         
• Community Pride 
• Community Development 
• Economic Development  
• Environment 
• Governance 

  
Various goals and strategies were developed for each of these key result areas. 
These were reviewed quarterly by management and Council, to ensure each was 
achievable within current resources.   
 
Though a lot of the “Plan for the Future” is still being implemented, major milestones 
for 2007-08 included: 
 

• Completion of the Port Hedland and South Hedland Skate Parks; 
• Purchase of new street and footpath sweeping equipment; 
• forth stage of the land release at Pretty Pool;  
• numerous new footpaths constructed in South Hedland; 
• 4kms of road kerbs replaced and upgraded; 
• 44 new street lights installed in South Hedland; 
• Installation of new shade structures at all major sporting and recreation 

venues 
• Purchase a Community Bus; 
• Opening a new gym facility at the Gratwick Pool; 
• Launch of a Cash for Rubbish scheme for community groups; 
• Installation of new self cleaning public toilet in Wedge Street. 

 
 
The 2008-09 Annual Budget, adopted by Council in July 2008, was heavy influenced 
by the ‘Plan for the Future’, and the ‘Strategic Plan’.  Major projects for 2008-09 
include: 
 

• New & upgrading Council Buildings ($13.818m) 
• Parks ($10.796m) 
• New & upgrading roads ($3.102m) 
• Footpaths ($2.330m) 
• New equipment ($2.017m) 
• Airport Facilities ($0.880m) 
• Drains ($0.350m) 
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ANNUAL FINANCIAL REPORT AND AUDITOR’S REPORT 
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