
 





Financial Hardship When a Ratepayer is willing but unable to pay their rates 
because of unforeseen and unexpected events that 
impacts substantially upon short term cash flow, for 
example: 

• Changes in employment status (such as losing a 
job or having hours significantly reduced). 

• Significant life events such as serious illness, a 
relationship breakdown or death in the family. 

• Significant loss of revenue. 

• Emergency event or natural disaster. 

State Concessions Meeting eligibility criteria for approved Pensioner or State 
Concession Card, Commonwealth Seniors Health Card 
with a WA Seniors Card. 

Payment Arrangement A payment plan (Also known as a Direct debit agreement) 
is an agreement between the Town and the rate payer, to 
receive a certain amount of money in regular instalments 
over an agreed timeframe. 

Payment Options Centrepay, BPAY, BPoint, direct debit, telephone, mail or 
POST Bill pay. 



Document Control Statement – The electronic reference copy of this Policy is maintained by the 
Governance Team. Any printed copy may not be up to date and you are advised to check the 
electronic copy at http://www.porthedland.wa.gov.au/documents/public-documents/policies to 
ensure that you have the current version. Alternatively, you may contact the Governance Team. 

http://www.porthedland.wa.gov.au/documents/public-documents/policies

