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2/004 RATING 
 
Objective 
 
This policy will provide an administrative framework to outline the principles and 
methodology used in respect to rates raised and waived under the Local 
Government Act 1995. 
 
Content 
 
Property Rates and associated charges (including instalment arrangements and 
interest charges) will be as disclosed in the Annual Budget as resolved by Council, 
and determined by the Local Government Act 1995 (as amended).  
 
Collection  
 
The due date determined by the Town will not be earlier than 35 days after the date 
noted on the rate notice as the date the rate notice was issued. Should rates 
remained unpaid post the due date as prescribed on the notice, a copy of the rate 
assessment marked “Final Notice” shall be issued 45 (forty five) days after issue of 
the original assessment, allowing a further 14 (fourteen) days for payment of the 
account.  
 
Outstanding rate accounts for which satisfactory arrangements to pay have not 
been made within 69 (sixty nine) days after issue of the original assessment, shall 
then be forwarded to a debt collection agency appointed by the Chief Executive 
Officer, or relevant appointed Officer.  
 
All payment arrangements: must be received in writing stating the amount 
proposed to pay, the frequency and the method of payment. All payment plans are 
subject to approval with interest continuing to calculate daily on the outstanding 
balance until the outstanding balance is cleared. 
 
Payment plans will require that all outstanding rates will be recovered by the Town 
of Port Hedland by 30 June of the year in which the agreement is entered into.  
 
At the discretion of Chief Executive Officer, a payment arrangement term may be 
extended beyond the 30 June, but not exceed 2 successive financial years.  
 
Rates remaining unpaid shall be recovered by Council’s debt collection agency by 
issuing of “Notices of Intent to issue a Court Summons”.  
 
The debt collection agency will proceed on behalf of Council to recover the 
outstanding rate or service charges as well as the recovery costs, by way of 
Summons issued in a court of competent jurisdiction if the Notice of Intent to issue 
a Court Summons remains outstanding.  
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Should the Rates and Charges remain outstanding after issue of summons within 
limitations of the court system, the debt collection agency shall proceed to enter 
into Judgement and then to recover the debt by the issue of a warrant of execution 
through local court. This shall be executed by the instruments of the court system 
by initiating a Goods and/or Lands Warrant as required to recover the debt. (Note: 
local court is local to debt collection agency not the local authority).  
 
In cases where the owner of a leased or rented property on which Municipal Rates 
are outstanding cannot be located or refuses to settle rates owed, notices may be 
served on the lessee or tenant under the provisions of Section 6.60 of the Local 
Government Act, requiring the lessee or tenant to pay to the Council the rent due 
under the lease/tenancy agreement as it becomes due, until the amount in arrears 
has been paid in full. 
 
Rating of Council Facility Leases 
 
All Council lease agreements shall be subject to the application of municipal rates 
as per the conditions included within the lease agreement. 
 
Rates Concession (Rateable Land) 
 
All rate concessions will be considered by Council during the budget process. Rate 
concessions will not be proposed to Council outside of the budget process, unless 
due to extraordinary circumstances and authorised by the Chief Executive Officer. 
 
A concession under this policy will be assessed in accordance with section 6.47 
of the Local Government Act 1995. 
 
All applications for concession under s6.47 of the Local Government Act 1995 must 
be in writing on the prescribed form and contain a declaration as to the accuracy 
of the information contained therein. 
 
An application will be required to be lodged every year prior to 31 March and is to 
be assessed in accordance with this policy.  
 
Council may request additional information from an organisation making an 
application if it considers it necessary to do so. Information requested is not limited 
to, but typically include copies of the Constitution of the organisation, recent 
financial statements of the organisation and information demonstrating precisely 
how any land the subject of the application is used, Council is only able to grant a 
concession from rates under section 6.47. 
 
It is the policy of the Town of Port Hedland that any concession of rates in respect 
of any rateable land in the Council area will be available only when the applicant 
satisfies the requirement of this Policy.  
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Rates concessions will only be provided to community groups or associations that 
operate as a body corporate or an Incorporated Association or at the discretion of 
Council in extraordinary circumstances.  Concessions will not be provided to an 
individual. The Town of Port Hedland will determine what is of benefit to the 
community for the purpose of this policy.  
 
Rates concessions for residential properties not used in the primary service 
delivery of the community group or association’s activities or services will not be 
eligible for a concession. 
 
The percentage ranges from 50% to 100% of the rates that are payable. Whether 
a concession is granted in response to an application or, if a concession is granted, 
the percentage of the rates that may be waived, is entirely at the discretion of 
Council and the granting of a concession in any year, will not guarantee that any 
future concessions will be granted. 
 
Rates Exemption (Non Rateable Land) 
 
An exemption under this policy will be assessed in accordance with section 6.26 
of the Local Government Act 1995. 
 
As per the Local Government Act 1995 (as amended), charitable status of any 
organisation, must be applied for by an organisation prior to the status being 
evaluated. 
 
To qualify for recognition as charitable organisation, an organisation must meet 
general guidelines for recognition as identified by the Department of Local 
Government and Regional Development and/or the West Australian Local 
Government Association. 
 
All applications for exemption under s6.26 of the Local Government Act 1995 must 
be in writing on the prescribed form and contain a declaration as to the accuracy 
of the information contained therein. 
 
An application will be required to be lodged every year prior to March 31 and is to 
be assessed in accordance with this policy.  
 
Council may request additional information from an organisation making an 
application if it considers it necessary to do so. Information requested is not limited 
to, but typically include copies of the Constitution of the organisation, recent 
financial statements of the organisation and information demonstrating precisely 
how any land the subject of the application is used, Council is only able to grant 
an exemption from rates under section 6.26. 
 
Late applications submitted after the due date may be reviewed and adopted by 
Council under exceptional circumstances. 
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Non Rated Land 
 
Non Rated land will be determined based on law, by way of Act or Agreement, 
during the budget process, or by the Chief Executive Officer (by way of 
application). Council is to be advised of any change in the status of Non Rated 
Land, with two (2) months of the change occurring. 
 
Back Rating of Properties 
 
Where a property settlement has occurred and the vendor and purchaser are not 
aware that a valuation adjustment is pending (advice has not been given to the 
Agent or the owner that a revaluation/interim rate is pending), back rates raised 
shall only be backdated to the date of settlement, thus not affecting the previous 
owners. 
 
Those ratepayers subjected to back rates of more than two financial years are to 
be given the option to pay by instalments over an extended period, other than the 
standard instalment option.  
 
The fee for instalments would not apply in this instance however penalty interest 
would be calculated on any alternative instalment payment that remains unpaid 
after the due date as per the agreement made with Council, and continue to accrue 
until such time as the instalment is paid.  
 
Interim Rates  
 
Interim valuations shall only be applied where additional levies of at least $20.00 
result in the year in which the new valuation takes effect. Where additional levies of 
less than $20.00 would otherwise result, the interim valuation is to be applied from 
1 July in the next financial year.  
 
When a subdivision or strata title has occurred resulting in the creation of new 
assessments receipt credits resulting from a valuation adjustment will be 
transferred to the new assessments. 
 
State Agreements 
 
State Agreements that have a rate exemption clause contained within them do not 
promote fairness and equity amongst all ratepayers within the Town’s boundaries. 
They reduce the capacity of the Town to raise revenue to achieve a balanced 
budget, maintain service delivery and ensure long term financial sustainability.  
 
State Government Policy is determined by strategic outcomes that are subject to 
change based on the priorities of the Government of the day. As State Agreements 
are dependent on this policy, rates revenue relating to State Agreements is 
considered a high risk to rely on from a long term financial perspective. 
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As State Agreements are complex and are more likely to be challenged, a 
percentage of the rate revenue raised in any one year that is directly dependent 
on State Government Policy, excluding mining tenements, must be held in the 
Financial Risk Reserve until the following financial year to mitigate risks.  
 
Definitions 
 
Nil. 
 
Relevant legislation Local Government Act 1995  

Delegated authority  

Business unit Financial Services 

Directorate Corporate and Performance 
 
Governance to complete this section 

Version Control Version No. Resolution No.  Adoption date 

V01 - 26 April 2006 

 V02 CM201819/120 13 February 2019 

Review frequency  Annually 
 
Document Control Statement – The electronic reference copy of this Policy is maintained by the 
Governance Team. Any printed copy may not be up to date and you are advised to check the 
electronic copy at http://www.porthedland.wa.gov.au/documents/public-documents/policies to 
ensure that you have the current version. Alternatively, you may contact the Governance Team. 
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