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Advice

This document may contain
images of Aboriginal and Torres
Strait Islander people who have
passed away.
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The Town of Port Hedland would like to acknowledge the Kariyarra,
Ngarla, and Nyamal people as the Traditional Custodians of the Port
Hedland lands. We recognise their strength and resilience and pay our
respects to their Elders past and present. We extend that respect to
all Aboriginal & Torres Strait Islander people of the local community
and recognise their rich cultures and their continuing connection to
land and waters.
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Port Hedland
Profile

Port Hedland is a dynamic town in
Western Australia’s Pilbara region,
located approximately 1,800km
north of Perth.




We are home to approximately 14,000 people
from diverse cultural backgrounds and cover
11,844 square kilometres. Our Traditional
Custodians, the Kariyarra people, call Port
Hedland Marapikurrinya for the hand shaped
formation of the tidal creeks coming off the
natural harbour.

Ovur lifestyle is relaxed and our location on the
ocean provides for a variety of leisure activities.
Our two main residential centres, Port and
South Hedland, offer a range of community
services including cultural, recreation and
shopping facilities. The Wedgefield Industrial
Area contains a variety of light and service
industry premises and the iron ore crushing and
shipping facilities are features synonymous with
our rugged landscape, along with the expanded
port facilities.

We are home to the Boodarie Strategic
Industrial Area, which is ideally positioned to
‘accommodate downstream resource processing

and ga

resources of the region. The Kingsford Smith
Business Park will provide an important mix of
uses and form an important part of Hedland’s
continued growth into the future. It will provide
a range of lot types and sizes and thereby
encourage a diverse mix of light and service
industrial, warehousing and bulky goods
commercial business opportunities.

We are proud to be Australia’s largest bulk
export port. The Pilbara Ports Authority recorded
a record annual tonnage of over 668.5 million
tonnes in 2017/18 with 519.3 million tonnes from
Port Hedland.

QOvur role is well established on the national and
international stage, attracting internationally
prominent resource companies and contributing
at a nationally recognised level to the broader
Australian economy. Port Hedland International
Airport provides a welcoming gateway to

the Pilbara, the North West of Australia and

a direct link to the world’s largest bulk tonnage

export port.
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Mayor’s
Message

On behalf of the Town of Port Hedland, | am
pleased to present our 2017/18 Annual Report
to the community.

Over the past 12 months, Council has made a
number of significant decisions to reposition our
town to take on the future. Working with Elected
Members and the community to realise Hedland’s
potential continues to be my passion, and I'm
confident more and more people are proud to
call this place home.

We are now a Council which values proper
process, accountability and transparency. The live
streaming of Council meetings has brought a new
audience to the Chamber, with more witnessing
the important decisions which are made every
month. | believe that bridging the gap between
Elected Members and their Electors benefits the
whole community. Strengthened procurement
processes and improved relationships with the
business community sends the message that we
are a Council of the 21st Century.

| have been pro-active in pursuing strong
relationships with State and Federal Government
representatives this year. Hedland’s mighty
economic footprint is on occasion overlooked or
taken for granted, so it's my job to advocate for
our town during meetings of key Government
representatives and decision makers on any
number of topics. We need to make sure that port
driven prosperity also drives commmunity wellbeing
and liveability for our children by making strategic,
sustainable investments. I'd like to thank Federal
Member for Durack, the Hon. Melissa Price MP
and local State Members the Hon. Stephen
Dawson MLC and Kevin Michel MLA for taking an
active interest in our town and helping to deliver
tangible outcomes for our community this year.



A key achievement of Council has been the
adoption of the new rating strategy. In the short
term, 91% of residential rate payers will receive
a reduction in their rates bill. In the spirit of
fairness, commercial and industrial properties
will be paying a larger share of the rates yield
than in previous years. Over the long term, future
rates yields will be defined by more uniformity,
equitability and stability. Rates are a fact of life;
however, the way they are collected is now fairer
and eases the pressure on local home owners.

The adoption of the annual budget saw Council
recognise the importance of investing in our
Town’s infrastructure assets. Liveability is about
creating a built environment which attracts
families, supports industry activity and projects
regional pride on the national stage. Over the past
year, significant improvements have been made
to the town’s roads, footpaths, parks and gardens,
which | see every time I’'m out in the community.
Delivering on our commitment to inclusion,
strides have been made to improve accessibility
for people with a disability. The opening of the
Changing Places facility at the South Hedland
Aquatic Centre and the construction of more
access ramps around town will lead to greater
participation by all in the years ahead. Movement
has also occurred on long-standing legacy issues,
to the relief of many stakeholders. We have
successfully processed 13 years’ worth of

tyre stockpiles in less than six months -

a phenomenal achievement by the Town’s
Waste Operations Team.

I'd like to thank the community for their
participation in the Live it, Tell it campaign,
which garnered over 5,800 direct responses to
inform every aspect of our decision making and
the development of the Strategic Community
Plan (2018-2028). Valuable insights were
uncovered, including a community wide
expectation for prudent financial management
and the upkeep of our facilities. Your voices
told us that it’'s about getting the basics right,
activating our existing spaces and making
community safety a top priority.

Hedland’s Economic future looks bright, with
significant advancements in lithium mining and
processing over the last 12 months. Lithium is
the next frontier of economic prosperity for the
Pilbara, and | believe every level of Government
now grasps its role in driving economic
diversification. | was pleased with Council’s
decision in February to support the Pilbara Port
Authority’s application to significantly increase
their spodumene concentrate shipments to over
one million tonnes per year, which will further
drive the Port’s expansion and job creation. The
State Government has recognised the enormous
potential for increased downstream lithium
processing, with a new Lithium and Energy
Materials Strategy now in the works. Elected
Members must continue making decisions which
support the industry’s growth. | look forward to
working with all levels of Government to make
sure Hedland reaches its potential in this space.

Direct engagement with the community has
improved over the past year, with several
Council initiatives breaking down social barriers.
The Living Libraries initiative brought together
people from different walks of life, fostering
increased cultural empathy and appreciation.
Older Wiser Library Seniors spearheaded
conversations with older residents who were not
previously engaged, with special guests speaking
to issues they care about. We continued to run
community consultation sessions on a number of
topics, making sure as many people as possible
had their voices heard.

| can confidently say that Hedland is moving

in the right direction. We have a hard working
Executive team and staff which understand
the challenges of delivering a high standard of
service to the community with limited resources.
| look forward to working collaboratively with
stakeholders across the community to continue
building on the successes outlined in this
annual report.

o

Yours Sincerely,
Mayor Camilo Blanco



Elected Members
2017/18

Terms of Office

Mayor Deputy Mayor Councillor ‘
Camilo Blanco Louise Newbery Julie Arif
2017 -2021 2015 -2019 2015-2019

Councillor Councillor Councillor
Warren McDonogh George Daccache Tricia Hebbard
2017 — 2021 2017 — 2021 2017 - 2019
Councillor

David Hooper - Expired 2017

Councillor
Jan Gillingham - Expired 2017

Councillor
Troy Melville - Expired 2017

Councillor
Lincoln Tavo - Expired 2017



Councillor Councillor Councillor
Richard Whitwell ‘ Telona Pitt Peter Carter
2015 - 2019 2017 - 2021 2017 - 2021
Meeting attendance
Ordinary Council Meetings | Special Council Meetings Electors Meetings
# #
heldduring | attended
termof | during term during term
office of office of office
Mayor Camilo Blanco 12 12 4 4 1 1 17 17
Deputy Mayor Louise Newbery 12 12 4 4 1 1 17 17
Councillor Julie Arif 12 10 4 4 1 1 17 15
Councillor Richard Whitwell 12 m 4 4 1 1 17 16
Councillor Telona Pitt 9 8 1 1 1 0 m 9
Councillor Peter Carter 9 8 1 1 1 1 n 10
Councillor Warren McDonogh 9 9 1 1 1 1 1 1
Councillor George Daccache 9 8 1 1 1 1 1 10
Councillor Tricia Hebbard 9 8 1 1 1 1 n 10
Councillor David Hooper 3 3 3 2 N/A N/A 6 5
Councillor Jan Gillingham 3 3 3 2 N/A N/A 6 5
Councillor Troy Melville 3 2 3 2 N/A N/A 6 5
Councillor Lincoln Tavo 3 3 3 3 N/A N/A 6 6



CEO’s Report

It has been a big year. The Town of Port Hedland
has undergone dramatic changes to become an
organisation which first and foremost respects
rate payer funds and delivers community
services as efficiently as possible.

Through the leadership of our Executive team
and staff, we were able to secure and maintain
service delivery without increasing operating
expenditure. Tough decisions had to be made on
how the rates yield would be collected, and I'm
confident that we struck a fair balance between
the sometimes competing needs of residents
and industry. A transition to more user-pay
models of service delivery has also generated
more savings.

This year was defined by long term planning.
The finalisation of the Strategic Community
Plan 2018-2028 informed the Elected Members
and Executive team what the community really
wants. Council also adopted the 2018/19
Corporate Business Plan, a document which
makes sure every department is working in
alignment with community expectations. I'd
like to acknowledge the hard work of staff

and Elected Members in developing these
frameworks, which will serve us well in the years
ahead.

The 2017/18 budget featured crucial investments
in infrastructure, made with Hedland’s liveability
in mind. There was a focus on road resealing,
kerb and drainage improvements, footpath
upgrades, carpark renewals and better
playgrounds and shade structures for our town’s
families. Importantly, the delivery of these
works is now achieved through transparent

and accountable procurement processes.

I'd like to highlight the renewal of the South
Hedland roundabout for presenting a refreshed,
welcoming entrance to residents and visitors of
the area.



In a major milestone, South Hedland Landfill’'s
tyre stockpiles were successfully processed
this year. In less than six months, nearly 2,000
oversized tyres were processed, resolving a
13 year compliance issue for the Town.

Corporate Services have made strides in
improving administrative efficiency. We have
digitised paper processes, cut red tape

and improved communication between
departments. New IT systems have improved
compliant record keeping and customer service
response times. Crucially, we established a
dedicated procurement team to ensure the
Town conducts business the right way. I'd like
to acknowledge the work of staff in achieving
these outcomes.

Community Consultation this year strengthened
our commitment to transparency in decision
making. A number of consultations and forums
were coordinated by the Town, especially to
shape the Strategic Community Plan 2018-
2028. Residents also had their say on the

draft Coastal Hazard Risk Management Plan,
providing feedback for the Town’s Planning
Department to assist in future coastal erosion
mitigation. The Aboriginal and Torres Strait
Islander Consultation Forums empowered
grassroots organisations to respond to the
Overcoming Indigenous Disadvantage
indicators, and the Hedland Community Safety
Advisory Forum put pressure on drug and
alcohol fuelled violence in our community.
Congratulations to all involved in these important
community development and safety initiatives.

Strides were made in the town’s liveability by
elevating the quality of our community facilities.
The official opening of the Port Hedland Netball
Pavilion at the Faye Gladstone Courts was the
result of Government, industry and grassroots
organisations coming together to deliver tangible
community outcomes. The state of the art
facility features upgraded toilets and change
rooms, multi-purpose function rooms, improved
accessibility and secure storage. Further, South
Hedland Aguatic Centre overcame vandalism

and mechanical challenges to cement its
standing as Hedland’s premier aquatic facility.
I'd like to commend all the staff who worked to
achieve these outcomes.

This year’s in house event coordination made
Hedland the Pilbara’s beating artistic pulse.
North West Festival received community
acclaim, drawing crowds in excess of 3,000
people. Similarly, Spinifex Spree once again drew
families from afar to enjoy a weekend of carnival
frivolity and musicality. I'd like to commend the
passion and tenacity of the Town'’s staff for going
above and beyond in their efforts to make these
events shine.

We overhauled our branding to strengthen the
impact of our communications. With a township
increasingly online and drawn to global media
channels, it is important to build our connection
with residents every time we reach them with
Town messaging. | am pleased to now present a
visual identity defined by clarity, modernity and
better reflective of Hedland’s unique built and
natural environment.

Our new vision is to be Australia’s leading
Port Town embracing community, culture and
environment. This vision represents our holistic
approach to administering Local Government,
recognising our role in shaping people’s lives on
a daily basis.

I'd like to conclude by thanking my fellow
Executive Team, staff and Elected Members
for all that has been achieved in the last
year, and | look forward to working with the
community to continue delivering outcomes.

e,
q%
_

Yours Sincerely,
CEO David Pentz
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Executive Team

Chief Executive Officer

David Pentz

The Chief Executive Officer leads the Town of
Port Hedland and is responsible for the overall
management of the administration. This includes
providing timely advice to Council, ensuring
Council decisions are implemented, overseeing
the daily management of operations and ensuring
resources are effectively and efficiently managed.

‘ Anthea Bird, David Pentz, Robert Leeds, Gerard Sherlock.

Director Infrastructure
and Town Services
Gerard Sherlock

The Infrastructure and Town Services directorate
delivers high quality services to the community
and organisation through the following teams:

- Property Management and Maintenance;
- Engineering Operations;

- Infrastructure Development;

+ Technical Services;

- Projects;

- Waste Operations;

- Fleet Operations; and

- Parks and Gardens.



Director Corporate
and Performance

Kathryn Crothers — Resigned October 2017
Anthea Bird

The Town’s Corporate and Performance
directorate delivers high quality services

to the community and organisation through
the following teams:

- Financial Services;

- Governance;

+ Procurement;

- Legal Services;

- Corporate Planning;

- Information Communications Technology;
- Records;

+ Human Resources; and

- Workplace Health and Safety.

Director Development,
Sustainability and Lifestyle
Robert Leeds

The Development, Sustainability and Lifestyle
directorate delivers high quality services to
the community and organisation through the
following teams:

- Facilities;

- Recreation and Sports;
. Libraries;

- Youth Services;

- Marketing;

- Events;

- Communications;

- Customer Service;

- Community Engagement;
.+ Environmental Health;
- Rangers Services;

- Community Safety;

- Planning; and

- Development
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Breakdown of
income and
expenditure

Operating Grants, Non-Operating
Subsidies & contributions Grants, Subsidies
$2,605,126 & contributions

$2,208,667

$3,441,970 >

Income

$6,893,817 2017/18

Rates
$25,570,271

Fees & Charges
$10,442,210




Other

Recreation
Swimming Pools & Sport
& Foreshores $37
$6
Law, Order & Expenditure
Public Safety for every $100
$3 of rates income
Libraries
$2 & Culture

// $6

$27






— ]

" A A B
- W 3 & &.& 48
!V ;! Government of Wester . i % g
Lo} Departmentof Communiias > "2 % 5 3
gLy
L Bk

Youth

RS

oy ae P i

} f:;:& s

.\‘;ﬂ'.
I

) g I {

Y b —_— = |, "L“ |
s y

N MAJOR SPONSOR
| BHP
PROGRAM PARTNERS PRESENTED BY g ==

@ YEA (@) SARNDUWA

To find out more ask a team member or visit @, e ¢
www.communities.wa.gov.au

45

—_—

- Building a Unified and Vibrant Community

- Supporting a Diverse Economy

- Balancing our Built and Natural Environment
- Leading our Community

The subsequent pages reflect the successes
that the Town has achieved under these themes
throughout the 2017/18 financial year.

A review of the 2012-2022 Strategic Community
Plan commenced in late 2017, with the robust
community engagement campaign titled ‘Live it
—Tell it’. Following this campaign, a new Strategic
Community Plan for 2018-2028 was adopted in
May 2018. Future Annual Reports will be based
on the 2018-2028 Strategic Community Plan.




Building a Unified and
Vibrant Community

Honorary Freeman

In November 2017, the late Mr Mervyn Stanton
was awarded the title of Honorary Freeman

of the Town of Port Hedland. This is the most
prestigious form of honour the Council can award
to anindividual. Mr Stanton was a well-known
and respected member of the Port Hedland
community. He patrolled the Pilbara in 1942 for
signs the Japanese had landed before serving in
New Guinea and Japan and was the last surviving
World War 2 veteran in the Pilbara region. Mr
Stanton moved to Hedland in 1948 and started
working for the Port Authority. He retired after
forty two years’ service and worked as a volunteer
with the Retired Services League and driver for
senior citizens in the community.




75th Anniversary of the
Bombing of Port Hedland

A commemorative event was held on 30 July
2017 to mark the 75th Anniversary of the day the
town was bombed. The ceremony held at the
Port Hedland International Airport remembered
those impacted by the event, and gave the
community the chance to pause and reflect on
the loss of Private Adams, who lost his life during
the bombing. The event also acknowledged the
service and sacrifice of all of those who have
served our country, and those who continue to
serve in current peace operations.

Community Events

2017/18 saw the continuation of a range of
much-loved annual events. The Matt Dann
Theatre and Cinema hosted 126 movies and 12 live
shows including the Melbourne Comedy Festival,
Loose Ends and Lighthouse Girl. The community
enjoyed the Spinifex Spree, Australia Day, Mother’s
Day Classic and the Reconciliation Week Concert.
North West Festival and Welcome to Hedland
underwent format changes which were welcomed
by the community. Highlights for the year included
the Colour Dash and Justice Crew Concert, with
the Town of Port Hedland proudly working in
collaboration with other local organisations to
bring these events to the community.

Living Library

Hedland held its first Living Library during May
2018. With support from Roy Hill, events were
held at the South Hedland Library, Welcome to
Hedland Community Expo and a closed session
at Hedland Senior High School. 14 community
members volunteered to be “Living Books”, each
representing a different minority group based
on culture, religion, ideology, disability, gender or
appearance. Some also represented different
occupations or hobbies that face prejudice.
Each Living Book could be ‘borrowed’ to engage
with and learn from. The events aimed to provide
a unigue chance for community members to
view life from the perspective of others and to
connect with people in the community that they
wouldn’t usually have the opportunity to.




Town of Port Hedland Libraries

The Port and South Hedland Libraries hosted
a number of community events during
2017/18 including:

Children’s Book Week 2017 with 10 schools
involved reaching 911 children and 38 adults
across the Town of Port Hedland and the
Shire of East Pilbara.

“Brick by Brick” (a 3 month installation

with over 35,000 bricks) — a lego hands-on
exhibition at the South Hedland Library
encouraged children and their families to learn
more about Australia’s capital and re-create
iconic buildings of Canberra.

The WA Ballet visited town and worked with
children to re-enact Peter Pan.

Sarah McGowan provided a reading session
to middle-school age children and promoted
“Never Stop Reading”.

OWLS (Older Wiser Library Seniors) was
introduced, providing regular library sessions
for our seniors.

Sarah McGowan
provided a
reading session

to middle-school
age children and
promoted “Never
Stop Reading”.

Citizenship Ceremonies

The Town of Port Hedland held 6 Citizenship
Ceremonies, where 43 new Australian Citizens
were welcomed to the community from many
corners of the globe including:

- Canada

- China

- Egypt

- Germany

- India

+ Ireland

- Mauritius

- New Zealand
- Philippines

- South Africa
- SriLanka

. Thailand

- United Kingdom

- Zimbabwe




The 2018 ‘Have a Try Night’ was held in March
2018 and was attended by over 300 local
children aged between 5 and 15 years old.
The event was held at the Kevin Scott Oval
and involved 12 local sporting groups, who had
an amazing time hosting their specific sport.

In addition, the Town of Port Hedland hosted
multiple club development workshops including
the Good Sports Forum, Safe Clubs 4 Kids and a
Summer Season Information Evening. The aim
of these workshops is to make each individual
club more knowledgeable in specific areas and
keep them informed of changes within the town.

The clubs have gone through a
lot of change this financial yeatr,
and the Town of Port Hedland
looks forward to helping them
develop and upskill further in
the future.

.f",}
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Information Communications
Technology Team

The Information Commmunications Technology
team delivered multiple projects, which provided
stability to the core network as well as affected
how the Town deals with the community via
Smart City initiatives including:

Continuing upgrades to the Port Hedland
CCTV network.

Installation of Public Wi-Fi at the JD Hardie
Youth Zone.

Refresh and increased numbers of public
PC’s at South Hedland Library.

Further upgrades to Triple J and ABC stations,
increasing uptime and allowing for redundancy.

Electronic advertising display at the Matt Dann.

Theatre and Cinema.

The Information Communications Technology
team worked closely with suppliers to implement
an off-site data replication and backup processes
to minimise the risk in cyclonic events.

5

Port Hedland Youth Week

WA Minister for Youth Peter Tinley AM, MLA
launched WA Youth Week at the South Hedland
Skate Park in April 2018.

The launch event marked the start of 10 action-
packed days of fun and entertainment, designed
to engage young people aged 12 to 25 across the
Hedland community.

Youth Week events included skating workshops,
hip-hop workshops, a movie night, a basketball
competition and a pool party, plus food and
information stalls.

Special guest attendees included Jack “Deadly
Ninja” Wilson, Indigenous Hip Hop Projects,
Rapper Baker Boy and professional basketball
player, Ricky Grace.

Youth Week event was a success, showcasing
the community spirit and enthusiasm of
Hedland. It was fantastic to see young people
from across the community get involved, have
fun and meet some inspirational people who
shared life advice.

Street Sweeper Art Competition

In June 2018 students from local primary schools
were given the opportunity to participate in a
series of art workshops with Aboriginal artist
Annabella Flatt, working towards creating
artworks to decorate the Town of Port Hedland’s
newest street sweeper.

After much deliberation two students, Bianca
Fernando from Port Hedland Primary School
and Abigail Rose from South Hedland Primary
School, had their artworks selected to be
displayed on either side of the sweeper.

The competition was a wonderful opportunity to
give local children the chance to have their own
artwork on display.



In 2017, the Matt Dann Theatre & Cinema
presented a free concert in the South Hedland
Town Square featuring international artists
‘Justice Crew..

The concert was incredibly successful, with
approximately 1000 people in attendance from
different backgrounds creating one of the town’s
most diversely attended events in recent times.
In addition to the free concert, the Matt Dann
team wanted to ensure ongoing benefits for the
community beyond the one-day event.

To foster this, a suite of community engagement
initiatives were coordinated in the lead up to the
performance. Key initiatives included an exclusive
dance workshop facilitated by Justice Crew

for disadvantaged youth who were selected

in collaboration with Wirraka Maya and Youth
Involvement Council.

Following the workshop the youth then went on
to perform onstage with Justice Crew as part of
the main performance. In addition, local support
acts from around the region had the opportunity
to perform prior to Justice Crew, fostering
collaboration between different Pilbara

music networks.









pAS]

Supporting a
diverse economy

“Our economy is resilient and
provides choice and opportunities.
As the economic powerhouse of
Australia, we will be a domestic
and international gateway to the
North West”




Recreational Vehicle Overflow

The Port Hedland RV overflow area was opened
in April 2018, welcoming tourists and grey
nomads, and has leveraged the unique tourism
opportunities in the region.

The overflow ground has had a positive impact
on many businesses in our community, with
visitor spending recorded as reaching over
$160,000 in previous years.

Taxi Rank Relocation

The Town of Port Hedland Council voted to
permanently relocate the South Hedland
Square taxi rank in November 2018.

The decision was made following a trial
relocation to Wise Terrace, south of McLarty
Boulevarde, due to ongoing issues including
loitering and antisocial behaviours surrounding
the South Hedland Square location.

The relocation of the South Hedland Taxi Rank
has had a positive impact on community
participation, a noticeable reduction in crime in
the public space, and has been fully supported by
the taxi companies.

Commercial Property Upgrades

The Town of Port Hedland has a diverse property
portfolio which spans across commercial
facilities, residential housing for staff and land
assets. These assets are located throughout
the Port Hedland area including the three major
suburbs — Port Hedland, South Hedland, and
Wedgefield. The main focal point for 2017/18
was the upgrading of ablutions across both
residential and community assets. We saw
these upgrades at the Courthouse Gallery,
Colin Matheson club rooms, Andrew McLaughlin
Community Centre and Cooke Point Playgroup
as well as renewals to public ablutions.

The Town of Port Hedland’s commitment to
the Disability Access and Inclusion Plan has led
the renewal programs and will continue to in
the future. The modernisation of these facilities
improves the user group’s experience and ensure
accessibility for all community members.
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Port Hedland Netball Pavilion

Local netballers now enjoy better facilities,
following the official opening of the Port
Hedland Netball Pavilion at Faye Gladstone
Netball Courts in November 2017.

The pavilion provides a much needed upgrade of
toilets and change room facilities; improved kiosk
area; a match office and multi purpose function
room for meetings, training and development
and events; and safer and more secure storage.

This is a significant partnership project with
investment from the Town of Port Hedland,
BHP and the Pilbara Development Commission
to build a new multi purpose facility. The Port
Hedland Netball Association also played a key
leadership role in securing the commitments
and funding for the project, and demonstrated
what can be achieved with collaboration with
government and industry.

South Hedland Cemetery
Masterplan

A long-term vision for the South Hedland
Cemetery was adopted by the Town of
Port Hedland Council in February 2018.

Our community engagement process revealed
that the Port Hedland community has a
strong interest in the upgrade of the cemetery.
The process highlighted the need for some
additional facilities to be provided at the
Cemetery to improve the overall amenity and
to satisfy visitor requirements.

The upgrades listed in the Masterplan include
additional car parking, shade and shelter, extra
seating throughout the site, upgrades to the
path system, landscaping and new equal access
toilets. The introduction of a ring road with
parking and pedestrian entrance gates at each
border of the site will improve accessibility to the
Cemetery. The final design for construction will
include modifications of the Memorial wall to
allow for the interment of ashes.

The Masterplan also presents a strategy for
a seamless expansion of the Cemetery within
the next ten years.
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