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A Survey Distribution and Response

A Who Responded

ACounci | 6s Overall
A Quality of Life: Community Perception
A Councll Infrastructure and Services

A State Govt Services

A Community Safety & Crime Prevention
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A What is 1t?
I Annual survey randomly sent to residents
i 2008 Survey was the 4" year of Survey

I Seeks feedback on O6how
what we need to do in future

! Community Survey Results
l

. A Why do we do it?

I Informs decision making and service planning.
B I Major component of Strategic Plan
' I Gather data for external grants/lobbying



I 6341 surveys sent out via Aust post
I 576 responses by due date
. I 9% response rate

-
Distribution
A Increased distribution this year:
n

. A While guantum of surveys Is up on
o previous years, response rate Is lower



Who Responded

A Sex
2008 2007 2006 2005
I Male 41% 47% 46% 38%
I Female 59% 53% 54% 61%

Survey sample is over-represented by Females

A Age
2008 2007 2006 2005
I >25yrs 7% 5% 8% 12%
I 26-35yrs  23% 25% 29% 21%
I 36-45yrs  28% 26% 24% 25%
I 46+yrs 41% 45% 38% 41%

Survey sample is over-represented by older people.




Who Responded

A Ethnicity 2008 2007 2006 2005
I Aboriginal 1% 4% 5% 7%
I Non- Aboriginal 91% 85% 91% 90%
I Not Stated 5% 11% 4% 3%

Aboriginal people are under-represented in the survey results

A Location 2008 2007 2006 2005
I South Hedland 56% 43% 44%  56%
I Port Hedland/Cooke Point  35%  50% 38% 32%
I Pretty Pool 1% 1% 6% 5%
I Wedgefield 3% 1% 5% 2%
I Rural/Community/Other 2% 5% 8% 5%

2008 return rate relatively reflective of community composition




Who Responded

Total Number: 576

Shelideroudh ™ K oombana may be over-

Wedgefield
represented

3%

Pretty Pool
4%

I
Unstated SH (No Locality)
3% 2%




Who Responded

A Length of Living in ToPH

2008
I <2yrs 23%
I 2-5yrs 27%
I 5-10yrs 13%
I 10-15yrs 10%
I 15+yrs 27%

A Qver-represented by >15yrs residents?
A Higher response from <2yrs residents in 2008

2007

19%
23%
18%
11%
28%

2006
18%
21%
17%
13%
31%

2005
10%
20%
25%
13%
32%




Who Responded

A Nature of Tenancy

I Owner Occupier 40%
I Private Rental 14%
I Company House 40%
I Other 6%




The Rating System

A For simplicity data has been converted into a
rating system.

100 = Excellent/Completely Satisfied
80 = Good/Somewhat Satisfied

60 = Average/Neutral
40 = Poor/Somewhat Dissatisfied
20 = Terrible/Completely Dissatisfied
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Results by Year
1 2005 =51.1
| 2006 = 62.6
1 2007 =67.4
1 2008 =67.1
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Counciti | 0s
By Cohort
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TOPH: Community Interaction
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Rating of TOPH as a Place to Live&
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South Hedland residents rated the Town as a worse place to live the
other respondents with the exception of Lawson.

Rating of TOPH as a Place to Liveg:
| By Location
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Rating of TOPH as a Place to Liv
I By Cohort
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Quality of Life

Better/Same/Worse than 12Zmonths ago
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No significant change



Quality of Life T by Locality

Better/Same/Worse than 12Zmonths ago
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Koombana respondents were more likely to indicate that their quality of life was
worse than 12months ago.
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Quality of Life 1 by Locality
Better/Same/Worse than 12Zmonths ago
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Will you be living in the TOPH in 3 years time2:>

2008

No significant change

2007

2006
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Will you be living in the TOPH Iin 3 years timass
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Will you be living in the TOPH in 3 years time2:
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Younger people indicated that they S ol

were far less likely to be living in
TOPH in 3yrs time



Service Gap Analysis

A We Ask:

How important are these facilities
How satisfied are you with the facilities

Then we measure the gap.

A Aim is to progressively reduce the gaps.

A Gap Analysis has been undertaken for:

Overall
Males/Female
Age

Location

Length of Tenure
Type of housing

' Aboriginal and Non-Aboriginal
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5.00
0.00
5.00
0.00

A Small gap reduction in 17 of 23 services surveyed




Locality Analysis

Average Service Gap (Council Facilities)
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A Smaller gap size means greater level of satisfaction
A South Hedland residents more likely to have larger gap size







