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Under the Disability Services Act 1993 (amended 2004) (the Act), the Minister for 
Disability Services is required to table a report in Parliament each year on the 
progress of Disability Access and Inclusion Plans (DAIPs) in Western Australia.

The information provided by public authorities in the DAIP Progress Reporting 
Template will inform this report and show how DAIP strategies have been 
progressed to meet the desired outcomes specified in the Act. This includes 
services to the public delivered by agents and contractors.

The Minister’s report is produced from data submitted to the Disability Services 
Commission by public authorities in their annual DAIP Progress Report, including 
progress by their agents and contractors. Public authorities must provide a progress 
report to the Commission by 4 July each year. 
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• The Act requires Disability Access and Inclusion Plans (DAIPs) to be 
implemented by agents and contractors as well as the staff of a public authority. 
This furthers the expectation that services or facilities provided through public 
money are accessible for all members of the community. 
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• Services provided to the public by agents and contractors are to be conducted 
consistent with the contracting public authority’s DAIP. Agents and contractors are 
required to implement strategies which directly relate to the task they are 
undertaking. For example, if a contractor is developing a new website then this 
relates to Outcome 3: Accessible information. 
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• It is not a requirement of the Act that agents and contractors develop their own 
DAIP. They may wish to do so on a voluntary basis to promote how they will 
make their products and services more accessible to the community. Most agents 
and contractors will aim to implement the same strategies as the contracting 
public authority. 

• Services provided to the public by agents and contractors are to be conducted 
consistent with the contracting public authority’s DAIP. Agents and contractors are 
required to implement strategies which directly relate to the task they are 
undertaking.  

• Contracted services in which the public authority itself is the recipient of the 
services are not relevant to the DAIP eg wiring of telephones and cleaners. 
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• Recommendation that tender documentation incorporate information about 
access requirements so that potential contractors are provided with the 
opportunity to familiarise themselves with these requirements and undertake an 
assessment of the feasibility and costs of meeting them.  

• Tenderers must state their intended compliance with all conditions and any 
special conditions of a tender. If the tenderer becomes the preferred provider the 
agency can then enter into negotiations about the special condition. 

• It is recommended that the DAIP, or a hyperlink to the document, be provided in 
tender documentation. 
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For the purpose of this clause the customer refers to the public authority, for 
example the Disability Services Commission. The clause is broad, but is consistent 
with the general intent of the Disability Services Act. 
The clause will: 
� apply only to new contracts or contract variations 
� apply to services provided to the public 
� not apply to services provided directly to the public authority, such as cleaners 
and rewiring of telephones. 

In agreeing to the special condition the tenderer agrees to: 
� undertake the contract in a manner consistent with their principal’s DAIP 
� provide an annual report to the public authority about DAIP outcome areas 
supported. 
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Refer to the Disability Access and Inclusion Plans (DAIPs): Agents and Contractors 
Guide for further information. 
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Refer to the Disability Access and Inclusion Plans (DAIPs): Agents and Contractors 
Guide for further information. 
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Refer to the Disability Access and Inclusion Plans (DAIPs): Agents and Contractors 
Guide for further information. 
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Refer to the Disability Access and Inclusion Plans (DAIPs): Agents and Contractors 
Guide for further information.
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Above are examples of the types of work that agents or contractors may perform on 
behalf of a contracting public authority. 
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1. Procurement Officer - provides all contractors who have written contracts 
providing services to the public with the special condition of contract and 
contractor reporting template. 

2. Contractor – once a year, provides the procurement officer with a contractor 
report that identifies activities undertaken to support the public authority’s 
DAIP. 
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3. Procurement Officer – records information into DAIP contractor workbook. 

4. DAIP Officer – on an annual basis drafts the public authorities DAIP Progress 
Report for the Disability Services Commission, including contracting information. 

5. Disability Services Commission – aggregates the DAIP progress report of all 
public authorities and provides a statewide report to the Minister for Disability 
Services.  
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