
GUIDANCE NOTE FOR POTENTIAL DEVELOPERS 
OF TRANSIENT WORKFORCE ACCOMMODATION (TWA) 

– August 2008 
 

Background 
The Town of Port Hedland acknowledges that additional temporary 
accommodation will be required for construction workforces and is eager 
to support  appropriate development proposals.  Council is committed to 
ensuring that appropriate accommodation is available for the expected 
influx of permanent and temporary residents of the Town in a timely 
manner. 
 
Key Principals 
While traditional statutory planning and building approval issues need to 
be addressed, key issues that Council would like addressed by 
proponents when preparing development applications are: 
 

 Town Centre Development Focus   
The Town is focused on continually increasing the vibrancy and 
sustainability of the Town’s Central Business Districts.   Proponents 
are encouraged to demonstrate how their proposed development(s) 
will assist in improving the Town Centre. 

 

 Community benefit  
The Town is interested in ensuring that the community as a whole 
benefits from the development of temporary accommodation.  
Proponents are encouraged to demonstrate how the community will 
benefit from the development proposals, in the construction, 
operational and post operational phases. The proponent is required 
to demonstrate that service and infrastructure demands are 
sufficiently self contained so a not to detract from the Town’s 
existing provisions. 

 

 Integration  
Where possible, efforts should be made to integrate the facilities, 
infrastructure and services offered at temporary facilities into the 
Town environment.  The Council is not supportive of developing 
camps/ that are not closely linked with the existing community. The 
integration should also involve the residents of the camp into the 
Town’s  This issue is closely linked with the Community Benefit and 
should be addressed over the similar phases of the development.  

 

 Quality 
Whilst acknowledging that timely provision of accommodation is 
critical, the Town is eager to ensure that quality of urban design and 
visual amenity are not compromised in the haste to build the 
necessary accommodation. 

 

 Safety 



Council is committed to ensuring that facilities that are constructed 
are safe for both the occupants and the general community. 

 
TWA Styles 
The nature and type of TWA’s is evolving rapidly.  TWA facilities are no 
longer simply ‘donga camps’.   While Council is supportive of a range of 
temporary accommodation styles, it has a preference for certain types of 
facilities to be located in specific locations for Town planning reasons.  
The Town does not support the proliferation of TWA’s on the fringes and 
outskirts of the Township.   
 
Listed below is a summary of the types of TWA’s styles along with the 
locations that Council considers these facilities may be most appropriate. 
 

1. Mining/Rail Camps:   
Characteristics 
Short term construction camps for infrastructure such as rail 
and/or mining operations that are being built outside of the 
Township 
 
Possible/Preferred locations 
Greater than 50kms from Port Hedland otherwise other ‘in-
town’ accommodation should be sought. 

 
2. Student Education Accommodation Facilities 

Characteristics 
Facilities for students undertaking training or further 
education. 
 
Possible/Preferred locations 
Pundulmurra College 
South Hedland TAFE 

 
3. Traditional Donga Camps:   

Characteristics 
Short term accommodation to address ‘spikes’ in 
construction workforce numbers. 
Facilities are removed at the end of construction spike. 
 
Possible/Preferred locations 
Port Hedland International Airport 
Or where it can be demonstrated that the issues of this 
Guidance Note can be appropriately addressed with 
particular reference to streetscape, landscaping and 
setbacks.   
 

4. Higher quality, more permanent accommodation facilities (inc 
hotels/motels) 

Characteristics 
Facilities designed and built for permanent purpose. 



High quality self-contained units 
TWA is a transitional use of the land and facilities with other 
residential or tourism uses planned for the developments 
after construction period ends. 
   
Possible/Preferred locations 
Port and South Hedland CBD areas. –  
Port Hedland Golf Course (resort style) 

 
5. Building Construction Camp 

Characteristics 
Short term construction camp for builders who are building 
major facilities (civic buildings, hotels, hospitals, etc.) 
  
Possible/Preferred locations 
Not the Town’s preferred option. All other alternates should 
be explored/exhausted prior to implementation. 
Potentially allowable on specific larger scale building 
construction projects with a construction period of no longer 
than 18 months. 

 
For further information or advice on transient workforce accommodation 
within the Town of Port Hedland please contact the Town’s Planning 
Department on 9158 9300    
 


